
Improve 
Customer 
Satisfaction

Improve 
Product 
Quality

Make Prices 
More 
Competitive

Institute Mentoring 

Increase Quality 
Control Testing

Invest in More 
Usability Testing

Use Higher 
Quality Materials

Improve 
Customer 
Support

Increase Market 
Research Budget

Work with Retailers 
to Increase Volume 

and Lower Prices

Require  Results-
Oriented Training

Increase Level of 
Experience Required 

for Hiring

Lower Cost of Fee-
Based Support

Add Support Options 
Like the Internet


